Iosoxenne o mkoabHoIl caryxbe npumupenns
1. O6mue nosioxeHus

I.1. Ilxonenas cnyx6a npumupenus (nanee IICIT) ssasercs nozpasaeneHHeM 00pa30BaTeILHOrO
YUPEKACHHA, KOTOPoe 00beaunsAeT ofy4alomuxcs, Neaaroros U JApyruX y4acTHHKOB 00pa3oBaTeIbHOrO
[IpOHeCcCa, 3aHHTEPECOBAHHBIX B pa3spelleHWH KOH(IMKTOB M Pa3sBHTHH NpPAKTHKH BOCCTAHOBHTEIbHOMH
MeJHaliH B 00Pa3oBaTe/IbHOM yupeKIeHHH.

1.2. Cayx0Ga npuMupeHus sBisercs anbTepHATHBOMN JApyruM croco0aM pearHpoBaHHA Ha CIOPBI,
KOH(IMKTEL, MPOTHBONPABHOE NOBEICHHE HIITH [IPaBOHAPYIIEHH HECOBEPIIEHHOIETHHX.

1.3. HICIT sBaseTCH NPHOPUTETHBIM CIIOCOBOM pearupoBaHHs, TO €CTh CTOPOHaM KOH(IMKTA npejularaercs
B TICPBYIO O4epeab oOpaTHThes B CyxOy NPHMHPEHHA, a MPH MX OTKa3e WIH HEBO3MOKHOCTH PEIIHTH
KOH(IMKT NyTeM NeperoBOpoB M MeHALMH 006pa3oBaTeNbHOE yupeKAEHHE MOKET NPHMEHHTh JpYrHe
C11oco0BI pelenus KOH(IIMKTA W/HIH Mephl BO3eHCTBHS.

1.4. Jlonyckaercs cospanme IICIT Tonbko M3 MearoroB WM CHEUHAIHCTOB OGPa3OBATEILHOIO
yupexaenns. B pabote cayxkObl MOTyT y4acTBOBaTh CHELHATHCTHI COLHANBHOIO M INCHXOJOTHYECKOTO

uentpa (cayxOel), paGoTaiomeii Bo B3aMMOAEHCTBHH ¢ 00pa3oBaTeNLHEIM YUPeX/ICHHEM, IJle CO3/aHa
HICIL.

1.5. HICIT ocymectBiser CBOI JesATeNbHOCTh Ha OCHOBaHMM QemepanbHoro 3akoma Ne273-d3 ot
29.12.2012 «O6 obpasosanuu B Poccniickoiit denepaunm», PI'OC ocroBHOro (nonHOro) o6pa3oBanHus u
«CranzapraM BOCCTAHOBHTENBHOM Meauauuu» ot 2009 roza.

2. Hean m 3a1a4n cayR0b1 NPUMHPEHAS

2.1. Hensamu LICII gsnsores:

2.1.1. pacnpocTpaHeHHe CPelM YYacTHHKOB OGpa3’OBaTENbHOTO MNpOLecca LMBHIH3OBAHHBIX (OPM
Pa3spelIeHHs CIOPOB M KOH(IMKTOB (BOCCTAHOBHTE/IbHAA ME/IMALHSA, IEPErOBOPBI U IPYTHE CIIOCOOHI);

2.1.2. noMouIk yyacTHHKaM 00pa3oBaTe/IbHOro MPOLUECca B paspelieHHH CIIOPOB H KOH(QIHKTHBIX CHTYyanuii
Ha OCHOBE NPHHIMIOB U TEXHOJIOTHH BOCCTAHOBHUTEJILHOM MeIHALHH;

2.1.3. opraumsauus B 00pa3soBaTeJbHOM YYPEXKIEHHH HEKApaTEIbHOTO PEArHpOBAHHA HA KOH(IMKTEI,
NPOCTYIKH, NPOTHBONPABHOE NOBE/ICHHE H NPABOHAPYIIEHUS HECOBEPIICHHONIETHHX HA OCHOBE TIPHHIAIIOB
M TEXHOJIOTHH BOCCTAHOBHTENbHON MEHALHH.

2.2.3agavaMH C1yKObl IPUMHUPEHHS ABJAIOTCS:

2.2.1. npoBe/ieHHe MPOrpaMM BOCCTAHOBHTENBHOTO paspelleHHs /Ui YYaCTHHKOB CNOpOB, KOH(IMKTOB H
NPOTHBONPABHBIX CHTYaIHIA;

2.2.2.00yyenne 0Oy4alOmMXCs M APYrHX YYacTHHKOB 0Opa30BaTeNbHOTO NpOLECCa LUBHIM30BAHHBIM
METO/IaM ypery/IHpOBaHHs KOH(IMKTOB H OCO3HAHHSA OTBETCTBEHHOCTH;

2.2.3. opraHH3alKs MPOCBETHTENBHBIX MEPONPHATHI H HHYOPMHUPOBAHHE YUACTHHKOB 0GPA30BATENHHOIO
npowuecca 0 MHCCHH, IPHHIANAX H TEXHOJIOTHH BOCCTAHOBHTE/ILHON MEIHAIIHH;



3. IIpuHUMNBI ZesATeALHOCTH CAYKOBI IPHMHPEHHS

3.1. learensrocte LICIT ocHoBaHa Ha cieaylomuMX npuHUKMNAX:

3.1.1. Tlpusuun no6poBONBHOCTH, MPEANONAraloOUMii Kak 100poBOIbHOE yyacTie ofyuarommxcs
B OpraHu3anuu paboTel ciykObl, Tak U 06s3aTeILHOE COrjacHe CTOPOH, BOBICYEHHBIX B KOHPIMKT Ha
y4acTHe B NPHMHPHTENbHOH mnporpamme. Jlonyckaercs HanpasjeHHe CTOPOH KOHQUIMKTA M MX
3aKOHHBIX [PEACTAaBUTENCH Ha NpEeIBAPHTE/LHYIO BCTpEdy ¢ MeIHAaTOpPOM, MOCcjae KOTOPOH CTOPOHBI
MOTIYT Y4acTBOBATh HJIM HE YYacCTBOBATH B IPOrpaMMe BOCCTAHOBUTENBHOIO pa3pelieHust KOH(INKTa.

3.1.2. IlpuHuMn KOHGHIACHUHANEHOCTH, NpeAnoaralomui 0653aTenbCTBO CyKObl MPHMHPEHHS He

pasrjamathk MOJYYUE€HHBIC B IMpOoLECCe MEJAHALMH CBCACHHA 3a HCK/IIOYCHHEM NPHMHPHTEILHOIO
A0rOoBOpa (110 COrIacoBaHHUIO ¢ YHaCTHHKaMH BCTPEYH U MOANUCAHHBIH HMH).

3.1.3. TlpuHumun HEHTPaNbHOCTH, 3anpelarownii ciyxbe MPUMHPEHHS MPUHHMAT CTOPOHY Kakoro-
mibo  yyacTHHKa KOH(uHMKTa (B TOM uMciae aaMMHHCTpauuu). HeHTpaabHOCTH MpEnosiaraet, 4To
ciyxba NPUMHPEHHs HE BBISCHAET BONPOC O BHHOBHOCTH MM HEBHHOBHOCTH TOH WM HHOM
CTOPOHBI, & SBJIACTCS HE3aBUCHMBIM MOCPEJIHHKOM, MOMOTAIOMMM CTOPOHAM CaMOCTOATE/IbHO HaiTH
pewienne. Eciu MeauaTop mOHMMaeT, YTO HE MOXKET COXPaHATbh HEHTPaTbHOCTh M3-3a JIMYHOCTHBIX

B3aHMOOTHOIIEHHH ¢ KeM-TH00 U3 yYaCTHMKOB, OH JOJIKEH OTKA3aThCsi OT MEIHAIMK HIIH [IepeaaTth ee
JPYroMy MeauaTopy.

4. IMopsinoxk popmupoBanus cayxOb1 NPUMHPEHUS

4.1. B cocraB cayxObl npuMHpeHHs MOTryT BXOAHTh oOyuaromuecs 6 - 10 kmaccos,
npowmeamne obyyeHHe NMpOBEACHHIO BOCCTAHOBHTEILHON MeaHalMu. Yvauuecs MJIAIUIHX KJIaccoB
MOTYT y4acTBOBaTh B paboTe ciyKObl B KauecTBe KO-MeAHMaTOPOB (BTOPHIX MEAHATOPOB).

4.2. PykoBoauteneM (Kyparopom) ciykObsl MOKeT GbITh COLMAIBHBI MeJaror, NCHX0IO0r HilH HHOH
paGoTHHK 06pa3oBaTeIbHOTO YUpexAeHHs, Npoleauit o0yyeHne NpoBeAeHHIO BOCCTAHOBUTE/IBHOM
MeIHAalMK, HAa KOTOPOro BO3JaraioTcs OOGA3AHHOCTH IO PYKOBOACTBY CiykOOH NpUMHpEeHHS
IPHKA30M JHPEKTOpa 00pa3oBaTebHOrO yYpeKACHHUS.

4.3. Poxutenu a0t coriacue Ha paboTy cBoero peGeHKa B Ka4eCTBE BEAYLIHX NPUMHPHUTEIBHBIX
BCTpeY (MeIHaTOPOB).

4.4. Bomnpocsl wieHCTBa B ciyx0e npumupenus, TpeboBanuit K 00y4aloMMes, BXOAALWMUM B
cocTaB cnykKObl, W MHbIE BONPOCHL, HE pErJAMEHTHPOBAHHbIE HAcTOAWMM [lonoKeHHeM, MOryT
onpenensTbes CayxKOOH MPHMHPEHHS CAMOCTOATENLHO.

5. IMopsaok padoTs! ¢ayRObl NPUMHPEHUS

5.1. LICII moxeT moayyaTh HHPOPMALHKIO O clydasX KOH(GIMKTHOrO XapakTepa OT Melaroros,
06y4alomKXcs, aAMHHHCTPALMK O00pa3’oBaTe/IbHOrO YUPEKACHHS, WICHOB CIYXKObl NPHMHpPEHHS,
POHUTENECH.

52. ILICIl npuHHMaeT pElEHHE O BO3MOXKHOCTH HJIH HEBO3MOKHOCTH NPHMHPHTEILHON
mporpaMMbl B K@KJIOM KOHKDETHOM Ciydae CaMOCTOATENBHO, B TOM 4YHCJIE HAa OCHOBaHHH
[pe/IBAPHTEIBHBIX BCTPEY CO CTOpPOHaMH KOHGHMKTA. IIpH HEOOXOAMMOCTH O NMPHHATOM PEIICHHH
HHGOPMHPYIOTCS L0JKHOCTHBIE THIA 00Pa30BaTE/IBHOIO yUPCIKACHHS.

5.3. IleperoBopsl ¢ POAMTEIAMH H JOUKHOCTHBIMH JHIUAMH POBOANT PYKOBOAKTENb (KypaTop)
cnyXObl IPUMHPEHHS.

54. Meauatop BnpasBe OTKa3aThes OT MPOBEJACHHS MEJMALMH HA OCHOBaHHH CBOMX
npohecCHOHATHEIX CTAHAAPTOB, THOO B CIIyUae HEJOCTATOYHOH KBAIHQHKAUHH, HIH HEBO3MOXKHOCTH
obecreynTh 0E30MacHOCTL Tmpoiecca. B 3ToM ciyuae 06pa3soBaTeNbHOE YYPEXKACHHE MOXKET
HCNOJIB30BaTh HHBIE TMeJarorHyecKne TEXHOIOIHH.



5.5. B CIOKHBIX CHTYaUMAX (KaK NpaBMiIO, €CIH B CHTYAUMH €CTh MarepHalbHbii yuepd, cpeau

YYAaCTHHKOB €CTh B3POC/IbIC MM POAMTE/]H) Kyparop CiykObl MPHUMHPEHHsS MPHHAMACT y4acTHe B
IPOBOZAMMO¥ NpOrpamMme.

57.B cnyyae ecam KOHQIMKTYIOUME CTOPOHBI He jgocTurau Bospacta 10 Jer,
NpUMHPHTENbHAA NPOrPAMMA MPOBOAUTCS € COIJIACHS KIACCHOTO PYKOBOAHTEIIA.

5.8. Cny)xﬁa NPHMHPEHHS CaMOCTOATEILHO ONpPEALIsieT CPOKH H STalbl IIPOBEACHHS MPOTPAMMBI
B KQXXJ1OM OT/ICJIBHOM Clly4ac.

59. B cayyae eciu B XOA€ NPUMHPHTEABHON MPOrpaMMbl KOH(QIMKTYIOUHE CTOPOHBI MPHILITH

K COrJAlICHHIO, JOCTHUIHYTBIC pe3yabTaTbl MOIYT (bHKCHpOBaTbCﬂ B NMHCBMEHHOM BHJE HJH YCTHOM
COrjlalliCHHH.

5.10. TIpu HeoOXoaMMOCTH ciy)0a NpUMHPEHHs MepeaaeT KOMHIO MPOTOKOIa aAMHHHCTPAlHH
00pa3oBaTeNbHOr0 YUpexIeHHs.

5.11. LICIT nomoraer onpeaeautsh cnoco® BHINOJHEHHA 00A3aTe/NbCTB, B3ATHIX Ha cebst
CTOPOHAMH B NPHMHUPHTEIBHOM JOrOBOpE, HO HE HECeT OTBETCTBEHHOCTb 3a MX BBIMOJIHCHHMC. [Tpu
BO3HHKHOBEHHH Npo0ieM B BBHIIONHEHMH 00s3aTenbcTB, Ciaykba NPHUMHPEHHA MOXET MPOBOJAHTDH

JIOTIONTHHTE/IBHEIE BCTPEYH CTOPOH M TMOMOYL CTOPOHAM OCO3HATH NMPHYHHBI TPYAHOCTEH M MYTH HX
NPEOOICHHS.

5.12. Tlpu neobxoaumoctu LICIT uHOpMHpYeT y4aCTHHKOB NMPHMHPHTENbHONH NMPOrpaMMsel O
BO3MOJKHOCTSX APYFHX CIELHAMMCTOB (COLMANBLHOrO Mejaarora, NCMXosora, yrnoJHOMOYEHHOrO 110
3aIUTE NPAB YYACTHHKOB 00Pa30BaTeILHOrO NPOLEecca, COUNATEHO-NCHXO0NOTHYECKHX LEHTPOB).

5.13. JlesTenpbHOCTh CayKObl NpuUMHpeHHs QHKcupyeTcs B JKypHalaX M OTYeTax, KOTOpbIe
ABJIAIOTCS BHYTPEHHHUMH JIOKYMEHTaMH Ci1yxObl;

5.14. PykoBoauTenb (Kyparop) cayxObl MpUMHpEHHs: 00ecreuMBaeT MOHHTOPHHI MPOBEACHHBIX
nporpaMM, [pOBeJeHHE CyNepBu3Hil CO IIKOIbHHKAMH-MEIMAaTOpaMH Ha COOTBETCTBHE HX
JeATeTbHOCTH TPHHLUIIAM BOCCTAHOBHTENbHOH MEAHALHH.

5.15. Meauauus He SABASETCS [CHXOJOrHYECKOH npoueaypoil, M moToMy He TpedyioT
00s3aTeNbHOr0 COrIacHs €O CTOPOHbI poauTenedf. OAHAKO KypaTop CTapaercss MO BO3MOKHOCTH
MH(QOPMHPOBATH H NPUBJIEKATh POAKTENEH B ME/IHALHIO.

6.Opranu3zauus AeATeAbHOCTH ¢AYKObI NPHMHDEHHS

6.1. LLICIT amMuHHCTpauusi 00pa3oBaTebHOIO YYPEXKIACHHA TNPEIOCTaBIAeT MOMEIICHHE JUIs
cGOpOB M MpOBeACHMS IPHMHUPHUTEIBHBIX NMPOrPaMM, a TaKkKe BO3MOKHOCTH HCIONb30BATh HHBIE
pecypesl  ofpasoBarenbHOTO  y4ypexiaeHus  (o0opynoBaHHe, — OPrTEXHHKY,  KaHUENAPCKHE
NPHHAAICKHOCTH, CPEACTBA HHPOPMALHH H ApyrHe).

6.2. Onnara paGoThl KypaTopa (PyKOBOAMTESIsS) CIy)KObI NPHMHPEHHS. MOJXKET OCYIIECTBAATHCH M3
cpescTs GoHAa OnIaThl TPyAa 06pa3oBaTeNbHOrO YUPEKACHHS HIH M3 HHBIX HCTOYHHKOB.

63. LICIT B pamkax CBOEHi KOMNETCHUHH B3aHMOACHCTBYET C  TMCHXOJOroM, COLHMANbHBLIM
T1e/IaroroM M JAPYTHMMH CIELHATHCTaMH 00pa30BaTeIbHOTO YYPEKIACHHA.

64. AaMHHHCTpauMs 0Opa3oBaTE/NLHOIO YUPEKACHHS COACHCTBYeT Ciayx0e NpHMHpEHHs B
OpraHH3alMy B3aUMOAEHCTBHA ¢ nejaroraMu o0pa3oBaTeNbHONO YYpeKACHHd, a TaKKe COUHATbHBIMK
cayk0aMH M APYTHMH OPraHM3auMAMH. AJMHHHCTPALMA NOMICPKHBACT OOpalleHHs NEJaroros H

ofyyalomuxcss B CaykOy TPUMHDEHHS, @ TaKKe COACHCTBYeT OCBOGHHIO MMM HAaBBIKOB
BOCCTAHOBHMTE/IBHOTO paspeleHns KOHGIHKTOB.

65. B ciaydae eciM CTOPOHBI COIJIaCHAMCh HA NPUMHPHTENBHYIO BCTpedy, TO TNPHMEHEHHe
AJMHHHCTPATHBHBIX CAHKLHI B OTHOIUCHNH JAHHBIX YYaCTHUKOB KOH(IHKTA IPUOCTAHABIHBAIOTCS.



6.6. AnMHHKCTpalHA 00pa30BaTEIbHOrO YUpeXkKACHHS IIOVICPKUBACT YHAaCTHE PYKOBOAHTEIA
(KypaTopa) M MeAHaTopoB Ci1yKObl NPUMHPEHHS B COOPAHHAX ACCOUHALHH (coobuiecTBa) MEIHATOPOB,
CyNepBU3HsAX H B NOBBILICHHH HX KBATH(UKALHH.

6.7. OnuH pa3 B NOJAYroJME MPOBOAMTCS COBEUIAHHE MEKAY AAMHHHCTpAUHEH H cyKO0#
NPUMHPEHHS N0 yIyqwieHuio paboThl caykObl M ee B3aMMOACHCTBHA C Nejarorami ¢ LEIbio
Npe0CTaB/eH M BOIMOKHOCTH YUacTHs B IPHMHUPHTEABHBIX BCTPEYax GosbLIeMy HHCITY XKeQIOUHX.

6.8. Cnyx0a NpUMHPEHHs MOKET BHOCHTH Ha PACCMOTPEHHE AIMHHHCTPAUHH NPE/UIOKCHHA TI0
CHHKEHHIO KOH(IHKTHOCTH B 00pa3oBaTebHOM YUPEeXKIACHHH.



